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Press Release

TANNER Vietnam launches new software for corporate Standard Operating Procedures (S.O.P.) in Vietnam
HCMC, June 07, 2010 – TANNER Vietnam launched a new software today, which compiles all Standard Operating Procedures to successfully operate a company in Vietnam. The Software, called SOP, which applies to the Vietnamese market, includes tailor-made bi-lingual forms, samples and processes for Human Resources, Accounting & Finance, Administration, IT as well as Sales & Marketing, both in English and Vietnamese. 

The procedural templates offered by TANNER with the software are all up-to-date and maintained in compliance with Vietnamese Laws and ISO 9001:2008. TANNER itself successfully uses this Standard Operating Procedures software in Vietnam for more than 5 years already. 

SOP has been extensively tested and its capability to act as a web-based platform application allows an unlimited number of users independent of their locations.  

TANNER developed this breakthrough software for one of its customers in Vietnam, who wanted to successfully start its company in Vietnam as early as possible. This took TANNER’s customer less than 3 months and reduced the overhead expense by more than 200,000 USD to start their business operations.

The SOP-Software of TANNER offers companies a Quality-Management tool based on standardized uniformity and the framework for management to maintain consistent quality of the product. With its competent Business-Management Consultancy team, TANNER ensures a high-quality staff-training and software-implementation.  

The benefits for existing operating companies in Vietnam are in particular:

+ Creating a clear and organized system to seize control of the work-frame

+ An effective, transparent communication tool contributing to understanding and satisfaction, for both the management and the employees

+ Significant work-performance improvements

+ Accelerated company work-flow

+ Significant financial savings in administrative overhead expense

The benefits for companies who start their business in Vietnam are:

+ Accelerated process of starting the company

+ Company can focus on establishing their core business

+ Significant financial savings in administrative and legal expenses

About TANNER Vietnam Ltd.

TANNER is a service provider for companies producing and selling technical products. From mid-sized companies to global corporations, TANNER assists in the industrial preparation, organization, administration, distribution, and publication of the product information needed within specific departments as well as throughout the entire company.

TANNER is one of the leading companies for professional technical documentation, generating technical information from product catalogues to implementing sophisticated information management systems. The interdisciplinary know-how is the result of over 25 years of experience with leading customers and long-term customer relationships. More than 220 employees work for the company in ten locations across Germany, Italy and Vietnam. TANNER’s headquarters is located in Lindau at Lake of Constance in Germany.

TANNER Vietnam is South East Asia’s sole and only full-service technical communication provider operating in Ho Chi Minh City, Vietnam for its customers across Vietnam and other South East Asian countries. 

Founded in 2004, TANNER Vietnam has more than 36 qualified Construction-, Mechanical-, IT-Engineers, Software Developers, Business Management Consultants, Translation Management Experts, and Desktop Publishing Developers who have a highly specialized professional knowledge and experience in technical communication, especially in the areas of content-management systems for technical documentations. 

Our teams in Vietnam in the areas of Software Development & System Integration, Database Development, Website Engineering, Document Management, Technical Drafting Services,   Products Catalogue Development, Desktop Publishing and Translation Management Services are cooperating closely with our head-office in Germany to set the pace on a steady future growth and expansion in Vietnam as well as from Vietnam throughout Asia in the following years.

For more information please contact:

TANNER Vietnam Ltd.

Ms. Tran Hoang Van

Marketing Manager

43D/8 Ho Van Hue Street,

Ward 9, Phu Nhuan District, 

HCMC, Vietnam.

Tel:  +84 8 3997 3452

Fax: +84 8 3997 3465

van.tran@tanner.de
www.tanner.vn
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